
 
 
EQUALITY, DIVERSITY AND ELIGIBILITY POLICY 
 
Safe Horizon UK services and employment opportunities are open to anyone who meets the 
eligibility criteria, regardless of age, disability, gender reassignment, marital or civil 
partnership status, pregnancy and motherhood, race (including ethnic or national origin, 
colour and nationality), religion or belief (including lack of belief), sex and sexual orientation. 
This policy sets out our commitment to ensuring equality of opportunity and valuing diversity.  
 
Wherever possible Safe Horizon UK will ensure our services are accessible and responsive 
to all existing and potential members and service users.  
 
Safe Horizon UK recruits employees and volunteers based on their knowledge, skills, 
competency, enthusiasm and suitability for the role applied for and which meet the needs of 
the organisation and those using the service.   
 
We seek to ensure that no one suffers, either directly or indirectly, as a result of unlawful 
discrimination. This extends beyond the individual's own characteristics, to cover 
discrimination by association and by perception. 
 
Eligibility criteria for accessing services 
Services are open to Serving Police Officers and frontline staff (including those on long term 
sickness absence) and retired Police Officers and frontline staff, where the individual is 
affected by mental ill health and/or psychological injury, regardless of whether it is an injury 
on duty. Services are open to family members, partners and ex-partners of this group of 
people and must be 18 years or over. 
 
It is not a requirement to be a fully subscribing member to access initial or short term support 
and advice.  Where the individual wishes to access the peer support group or online useful 
information page, they are asked to register as members and make a monthly contribution.  
Proof of current or previous Police service is required before access to the peer support 
group can be granted for security reasons. This is not a requirement for the family and 
partners peer support group. 
 
Once a membership application to Safe Horizon UK has been submitted, the applicant will 
have up to three weeks to complete membership by setting up a standing order or making 
subscription payments via GoCardless.  An email reminder will be sent on no more than 
three occasions during a three week period.  If membership is not completed during this 
time, the membership application and personal information will be removed from our system 
and a new application will need to be made if the individual wishes to continue with 
membership.  Members can cancel their membership and subscription at any time by 
cancelling payment and contacting safehorizonuk@outlook.com to inform Safe Horizon UK 
of the cancelled membership. 
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Responsibilities 
Safe Horizon UK treats everyone who works for us and our service users with dignity and 
respect.  All workers and contractors employed by or representing Safe Horizon UK have the 
same responsibility to adhere to this policy and legal requirements. 
 
The overall responsibility for implementing and monitoring the effectiveness of this policy 
rests with the Chief Executive Officer and the Trustees, as is their responsibility to lead by 
example in promoting equality, diversity, anti-discriminatory practice and inclusion.  All 
employees will be given guidance and instruction, through induction and/or other training. 
 
 
 
Equality and Diversity in Service Provision 
Safe Horizon UK will ensure that none of its policies or practices discriminate directly or 
indirectly against any groups of service users or those in contact with us, in accordance with 
the Equality Act 2010.  
 
Safe Horizon UK recognises people coming into contact with the service may have special 
needs around communication and access. As such the organisation will endeavour to 
remove any barriers to accessing our support and information.   
 
We will promote equality of opportunity by ensuring: 

 Strategy and planning is informed by the views of our members 

 Services, advice, information and communications meet the diverse needs of our 
members and service users, to the extent that Safe Horizon UK can reasonably meet 
these needs.  

 Reasonable adjustments are made to remove barriers for service users and clients 
with a disability. 

 Safe Horizon UK events and training are accessible to diverse groups. 

 Where Safe Horizon UK is unable to meet the needs of an individual service user, we 
will signpost to national organisations which can meet their needs more effectively. 

 Images on our website and publications reflect the diversity of our client group. 

 Online forums are moderated and users are made aware of their responsibilities in 
relation to equal opportunities and diversity. 

 
Complaints of unfavourable treatment by service users or members are taken seriously and 
dealt with under the Complaints Policy. 
 
Equality and Diversity as an Employer 
Safe Horizon UK will ensure that none of its policies or practices discriminate directly or 
indirectly against our employees or trustees in accordance with the Equality Act 2010. 
 
Opportunities for training, development and promotion are made available on a fair and 
equal basis. 

 
Recruitment and selection practices are free from unlawful discriminatory criteria. 
Applications for employment or voluntary work are considered objectively based on merit. 
 
All staff and trustees are expected to work towards positive organisational culture in regard 
of Equality and Diversity. 
 
Safe Horizon UK will make reasonable adjustments to remove barriers for job applicants, 
volunteers and trustees with a disability. 
 



Unlawful discrimination, bullying or harassment will not be tolerated.  Bullying is defined as 
offensive, intimidating, malicious or insulting behaviour, an abuse or misuse of power 
through means that undermine, humiliate, denigrate or injure the complainant.   
 
Harassment is defined as unwanted conduct related to a protected characteristic, which has 
the purpose or effect of violating an individuals’ dignity or creating an intimidating, hostile, 
degrading, humiliating or offensive environment for that individual. 
 
Employees are encouraged to raise concerns about employment practices and concerns will 
be taken seriously. The Grievance Policy sets out how to raise concerns both informally and 
formally, how concerns will be investigated and support for individuals raising a concerns as 
well as for employees who are the subject of a complaint.  

Employees will not suffer any negative treatment for giving constructive criticism or raising a 
genuine grievance. 

Any breaches of this policy by employees or trustees will be fully investigated and may lead 
to disciplinary action. 
 
Unlawful discrimination may be direct or indirect, and can take different forms, for example: 
 
Direct discrimination - treating any individual less favourably than others on grounds of a 
protected characteristic  
 
Indirect discrimination - imposing a requirement or condition equally which has a detrimental 
effect on protected groups, and which cannot be justified. 
 
Harassment - unwanted conduct related to a protected characteristic which has the purpose 
of intentionally or unintentionally, violating dignity, or which creates an intimidating, hostile, 
degrading, humiliating or offensive environment for an individual 
 
Victimisation - treating a person less favourably because he or she has made or supported a 
complaint under the Equalities Act. 
 
Discrimination by association - someone is discriminated against because he/she associates 
with someone who has a protected characteristic 
 
Discrimination by perception - discrimination on the grounds that a person is perceived as 
belonging to a particular group, even if they do not, in fact, belong to this group. 
 
Discrimination arising from disability – being treated badly because of something connected 
to your disability,  
 
Failure to make reasonable adjustments - Under the Act employers and organisations have 
a responsibility to make sure that disabled people can access jobs, education and services 
as easily as non-disabled people. This is known as the ‘duty to make reasonable 
adjustments’.  
 
Review 
This policy will be reviewed every 2 years and amended in line with new developments in 
Equality and Diversity best practice.  The CEO is responsible for carrying out the review. 
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