
 

SAFEGUARDING VULNERABLE ADULTS AND CHILDREN  

Safe Horizon UK is a charity for Police Officers and their families, providing a peer 
support network to its members, as well as advocacy, support and advice to 
individuals affected by Psychological Injury and consultancy to organisations.   We 
believe that every individual who accesses our services should be treated with 
dignity and respect.  People who come into contact with the service must have their 
choices respected and not be forced to do anything against their will.  Safe Horizon 
UK is committed to safeguarding all adults and children who come into contact with 
the charity.  

Safe Horizon UK staff, trustees and volunteers come into direct and indirect contact 
with vulnerable adults who are at risk of harm, discrimination, harassment and abuse 
by way of their mental ill health and may come into contact with vulnerable adults in 
the household at risk of harm by way of domestic abuse or affected by secondary 
traumatic stress, compassion fatigue or other issues. 

The charity may come into direct or indirect contact with children of the family 
affected by these issues or at risk of harm, psychological and emotional abuse, 
though Safe Horizon UK does not provide services to children.  We define ‘adult’ as 
persons18 years of age or over and children as persons under 18 years. 

Safeguarding is everyone’s responsibility and all staff, trustees and volunteers who 
have direct or indirect contact with children or vulnerable adults, or who have access 
to information about them, have a responsibility to safeguard and promote their 
welfare. 

While this policy focuses on the workplace responsibilities of Safe Horizon UK 
representatives, responsibilities to safeguard and promote the welfare of children 
and vulnerable adults extend to an individual’s personal and domestic life.  

Charity Trustees are responsible for ensuring that those benefiting from or working 
with their charity are not harmed in any way through contact with it.  This policy has 
been approved and endorsed by the Board of Trustees. 

Safe Horizon UK will make a copy of this policy available to all peer support group 
members, Safe Horizon UK registered members and to all interested parties on the 
website.  



An annual audit of safeguarding concerns, action taken and staff training and 
support will be conducted annually and safeguarding policy and procedures will be 
reviewed every three years or in the light of significant changes to best practice or 
legislation.   

Date of last review  January 2017 Date of next review January 
2020 

For Safe Horizon UK this means ...  

1. Ensuring that Safe Horizon UK trustees, employees and volunteers are 
recruited with an appropriate level of understanding of safeguarding practices 
or undergo training to update their knowledge as a matter of priority. 
 

2. Raising awareness of how and when to signpost vulnerable adults to 
appropriate services. 
 

3. Raising awareness of child and adult protection situations, and our procedures 
for identifying and reporting concerns or suspected cases.  
 

4. Setting out clear roles and responsibilities for safeguarding 
 

Scope of this Policy 

Safe Horizon UK recognises that there may be safeguarding concerns not listed here 

which they will have a responsibility to investigate or take action on.  The main 

safeguarding considerations for the purpose of this policy and the activities of Safe 

Horizon UK are:- 

 Service users may be vulnerable by way of impaired mental health 

 Individuals using this service may experience suicidal ideation and be at risk 

of suicide 

 People using this service may self-harm 

 People using this service may be receiving treatment or support from the 

mental health crisis team, community mental health team or other psychology 

service 

 Service users may be exposed to discrimination, abuse, harassment and 

bullying, namely within their workplace or during sickness absence. 

 Individuals using this service may behave recklessly or seek out dangerous 

situations as a consequence of their condition, namely Post-Traumatic Stress. 

 Individuals using this service may be under the influence of alcohol or other 

substances. 

 Family members living with or caring for someone with Psychological Injury 

may be at risk of domestic abuse and may inherit Post-Traumatic symptoms, 

secondary stress or compassion fatigue and therefore consideration should 



be given to vulnerable family members (adults and children) who could be at 

risk. 

There is a responsibility to provide a safeguarding policy in the event there are any 

disclosures made or concerns which arise during the course of support provision. 

Safe Horizon UK does not replace professional clinical support, advice or treatment 

and does not provide emergency support or intervention. 

Safe recruitment 

 
Safe Horizon UK board of trustees agree that the remit of this charity and the type of 
welfare support provided does not warrant enhanced CRB checks or meet the 
Charity Commissions definition of ‘working with vulnerable groups’. 
 
Prior to appointment of staff, volunteers and freelance consultants and to prevent the 
likelihood a person could use their position to harm or exploit vulnerable service 
users, Safe Horizon UK will carry out the following vetting checks:- 
 

- a self-disclosure form to disclose previous spent/unspent convictions and 
disciplinary or capability procedures. 

- Identity documents including photographic identity  
- Proof of right to work in the UK 
- References including a professional reference using  a pro-forma template 
- Qualification certificates if required for the role 
- Disclosure and Barring Service (DBS) Check if eligible and agreement to re-

check every 3 years. 
 

 
A criminal conviction does not prevent employment at Safe Horizon UK.  A thorough 
risk assessment is carried out by the Chief Executive Officer and Trustees. 
Consideration will be given to the nature of the conviction or disciplinary action and 
suitability of the role applied for. 
 
Safe Horizon UK carry out a full induction of staff and volunteers into the 
organisation and in accordance with the induction policy.  As part of Induction the 
new staff must read key policies, including Safeguarding Vulnerable adults and 
children, Professional boundaries, Data Protection and Confidentiality and 
understand their personal responsibilities within these, and that any training needs 
are identified and addressed. 
 
Safe Horizon UK ensures all staff and volunteers receive regular on-going support, 
supervision and feedback on performance, to ensure that performance meets 
appropriate standards and training and development opportunities are discussed. 
 
 
 

 



2. Safe environments 

Safe Horizon UK operates an online peer support group for registered members 

only.  The group is administered by the Chief Executive Officer or by a nominated 

individual recruited by Safe Horizon UK.   

The online peer support group must clearly state that it is not monitored 24/7 and 

signpost group members where to seek help in an emergency or when someone is 

at immediate risk of harm.   

Safe Horizon UK will hold contact information for all group members for the purpose 

of arranging Police safe and well checks or requesting the attendance of emergency 

services should a group member make any disclosure that they or someone else is 

at immediate risk of harm.   

 
Safe Horizon UK will ensure that all environments where services activities are 
delivered will not cause harm to vulnerable adults or children. As well as ensuring 
that suitable staff deliver activities and all service delivery environments will be 
assessed in line with the policy on managing events.  

 

Signposting vulnerable adults to support  

 

Safe Horizon UK does not operate a service 24/7, out of hours or on-call service.  
Social media, such as the peer support group on Facebook is not monitored 24/7. 
Advice on where to seek assistance in an emergency is located on the website home 
page and the online peer support group. 

Safe Horizon UK may come into contact with individuals who are vulnerable by way 
of homelessness, debt, domestic abuse, mental ill health, unemployment, financial 
hardship, disability (physical or psychological) and any other life event which impacts 
on their wellbeing.  The charity will signpost members and others who come into 
contact with the service to agencies and professionals who can provide specialist 
advice on the issues they face where appropriate.   

For the majority of service users, their situation will not be of a nature that requires a 
member of staff to report a concern. Safe Horizon UK does not have appropriate 
expertise to deal directly with these issues although our intervention may be helpful, 
nor do we provide counselling support, so it is vital that staff understand how to 
identify signs and signpost effectively. 

A list of national organisations providing specialist support will be available to all staff 
and volunteers as part of their induction to support them with signposting members 
to the most appropriate agency.  Safe Horizon UK accepts no liability for the actions, 
or advice provided by external organisations or for the outcome of any actions taken 
by the individual based on the advice of Safe Horizon UK or other organisations.   



The Safeguarding lead will ensure that these resources are updated regularly. In the 
event there is no safeguarding lead appointed by recruitment, the Chief Executive 
Officer will assume the responsibility of Safeguarding lead for the charity. 

 

3. Child protection 

Contact with children 

There are likely to be very few situations where contact with children might occur, 
such as organised events which include family members or are specific to family 
members and the unlikely event that a child of the family could contact Safe Horizon 
UK directly seeking advice or support.  

Staff are not likely to be alone with a child face to face in any of the above situations. 
They may have contact via phone or email where a child of the family seeks out 
support from Safe Horizon UK.  Staff will also sometimes observe directly, infer from 
statements made or hear information that raises concerns about a child’s welfare. 

Safe Horizon UK staff will signpost children where to get support if appropriate.  
Depending on the information disclosed, it may be necessary for Safe Horizon UK to 
seek their own advice on safeguarding on a case by case basis and from Statutory 
agencies, including social services child protection team.   

This policy should be read in conjunction with the Governments ‘working together to 
safeguard children’ guidance 2016 

4. Adult protection 

Contact with vulnerable adults 

Safe Horizon UK has contact with members either face to face, online, over the 
telephone and in writing. These situations include; 

- One to one support via email, phone or text 
- Focus group or engagement session 
- Research interviews 
- Case study interviews 
- Membership enquiries 
- Online peer support group, website enquiry and other social media 

 
The Government document ‘No secrets’ identifies a vulnerable adult as someone 
“who is or may be in need of community care services by reason of mental or other 
disability, age or illness; and who is or may be unable to take care of him or herself, 
or unable to protect him or herself against significant harm or exploitation”. 
 
The following points from this guidance are of particular significance to Safe Horizon 
UK.  All staff, volunteers and Trustees must familiarize themselves with this 
document at induction. 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/419595/Working_Together_to_Safeguard_Children.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/419595/Working_Together_to_Safeguard_Children.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/194272/No_secrets__guidance_on_developing_and_implementing_multi-agency_policies_and_procedures_to_protect_vulnerable_adults_from_abuse.pdf


 
The following are some of the main forms of abuse against vulnerable adults and 
most likely to affect Safe Horizon UK service users in the context of their 
employment and the Constabularies duty of care towards them, which is the primary 
concern in relation to Safe Horizon UK service provision:- 
 

neglect and acts of omission, including ignoring medical or physical care needs, failure to provide 
access to appropriate health, social care or educational services….. 

discriminatory abuse, including racist, sexist, that based on a person’s disability, and other forms of 
harassment, slurs or similar treatment 

psychological abuse, including emotional abuse, threats of harm or abandonment, deprivation of 
contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, isolation 
or withdrawal from services or supportive networks; 

Neglect and poor professional practice also need to be taken into account. This may take the form 
of isolated incidents of poor or unsatisfactory professional practice, at one end of the spectrum, 
through to pervasive ill treatment or gross misconduct at the other. Repeated instances of poor care 
may be an indication of more serious problems and this is sometimes referred to as institutional 
abuse. 

There is often particular concern when abuse is perpetrated by someone in a position of power or 
authority who uses his or her position to the detriment of the health, safety, welfare and general 
wellbeing of a vulnerable person 

 5. Safe Horizon UK responsibilities 

Safe Horizon UK has a responsibility to protect children and vulnerable adults, to 
pick up on cues that the child or adult may need protecting and pass this information 
to those who can assess the situation and act when required. Staff are required to be 
aware of the different types and signs of abuse and the circumstances in which it can 
occur.  

All concerns and allegations of abuse will be taken seriously and responded to 
appropriately.  This may mean a referral to statutory agencies with a duty of care, 
such as Social services or the Police, or another appropriate organisation or 
watchdog.   Staff have a duty to report concerns in line with Safe Horizon UK policy.  
Failure to comply with these responsibilities will be seen as a serious matter which 
may lead to disciplinary action. 

Confidentiality.  

“the welfare of the child is paramount” (Children’s Act 1989), considerations of 
confidentiality which might apply to other situations should not be allowed to override 
the right of children to be protected from harm.  Safe Horizon UK’s confidentiality 
policy requires staff to act in any situation in which a child is at risk and in particular 
situations when a vulnerable adult is at risk.  



While all staff should be open to the possible abuse of vulnerable adults in all 
situations, it is most likely that the need to report concerns around safeguarding 
vulnerable adults in the context of our client group will be around, immediate risk of 
suicide and disability discrimination in the workplace.  Staff, volunteers and trustees 
must also be mindful of any potential risk that a service user may pose to others. 

In respect of vulnerable adults all action, including referrals to Social Services and 
the police, must be subject to the consent of the service user. In every situation it will 
be assumed that a person can make their own decisions and action will only be 
taken in the absence of consent from the service user where;  
 

 they or others are in physical danger 

 after seeking advice from an appropriate agency you have been advised to 
report the concern as it is believed that the vulnerable adult is 
unable/incapable of making an informed decision for himself or herself. 
 

Staff should never give absolute guarantees of confidentiality to anyone wishing to 
tell them about something serious. Safe Horizon UK members must be informed as 
part of the registration process via the welcome information pack, our obligation to 
breach confidentiality where there is a serious risk to life, to safeguard children at 
risk of harm or report illegal activity.  The Confidentiality policy will be made available 
to view on the Safe Horizon UK website. 

How and when to take action  

Suicidal ideation and language of this nature can be a common feature of working 
with people affected by psychological injury or mental ill health.   

Safe Horizon UK staff and volunteers are not qualified to assess the risk and 
likelihood that anyone they come into contact with will harm themselves or someone 
else.  This assessment must be carried out by a medical professional.  In these 
circumstances, the individual should be signposted to agencies or organisations who 
are equipped to deal with these issues, such as Samaritans and the Mental Health 
Crisis Team.  The individual should be advised to go to A&E if they believe they are 
going to hurt themselves or someone else.  When staff believe the risk is immediate, 
and the individual is incapable of safeguarding themselves, they should contact the 
Police, providing information at their request such as the members’:- 

 Name 

 Date of birth 

 Home address 

 Place of work 

 Next of Kin 

 Where the person was at last contact 

 Details of what the person has told you about their thoughts, feelings, plans, 
location and any other relevant information 

When vulnerable adults are discriminated against within an institutional setting, such 
as the workplace, staff should advise service users to seek professional legal advice 
and support.  It is within the remit of Safe Horizon UK staff to advocate for the 



individual with their employer or other organisation to raise any concerns and 
support the service user to uphold their right to dignity, respect, fair treatment and 
welfare. 

If there are concerns for the welfare of a child or children, Safe Horizon UK staff 
should seek advice from Children’s services, including the duty team and be 
prepared to make a referral if they are advised to do so. 

If the risk to a child or children is immediate, Safe Horizon UK staff should call the 
Police for urgent assistance and advice. 

All incidents should be recorded on the ‘incident recording form’ and emailed to the 
safeguarding lead and CEO, where the CEO is the safeguarding lead, the trustees 
should be informed.  This form will be stored securely in compliance with relevant 
data protection legislation  

Allegations of abuse or concerns raised against members of staff, volunteers, 
trainers or trustees, will always be treated seriously.  Where there is an allegation 
against a member of staff the Safeguarding lead and CEO should be informed and a 
disciplinary investigation will be carried out. In the event an allegation is made 
against the CEO, the trustees will investigate and take professional advice on what 
action to take.  In the event an allegation is made against a trustee, the board of 
trustees will have responsibility for investigating this and taking action in accordance 
with advice from the Charity Commission.  There may also be criminal (police) 
investigations. Where the allegation concerns any of the above personnel the chair 
of the trustees will be involved in the investigation. 

 

5. Safeguarding online 

We encourage freedom of speech on the Safe Horizon UK online peer support group 
and respect that everyone has different views, beliefs and humour.  Members are 
made aware of their responsibility to refrain from abuse and offensive language or 
expression and are encouraged to contribute to the group in ways which make 
others feel welcome, safe and accepted.  We do not tolerate behaviour which makes 
other users feel uneasy or unable to contribute to the page. As such, we reserve the 
right to remove posts which are aggressive in tone, abusive towards other users or 
disruptive to how the forum or page operates. Racist, sexist, homophobic or bullying 
posts will be removed at the earliest opportunity.  The peer support forum is not 
monitored 24/7.  Posts which are reported by other group users as offensive will be 
removed and advice given to users of the forum on what is and is not acceptable. 
Safe Horizon UK reserves the right to remove any group member from accessing the 
forum if the behaviour persists.  

 

 

 

 

 



6. Roles and responsibilities 

 

Safeguarding and Child Protection Responsibilities are set out as follows: 

- Trustees are accountable for Safe Horizon UK and therefore all safeguarding 

within the organisation and will receive annual reports on safeguarding. 

 

- The chief executive is accountable to Trustees for safeguarding within the 
organisation and will ensure there is a clear framework for the management of 
this8 in operation. 

 
- Staff and volunteers should liaise with the safeguarding lead and Chief 

Executive Officer on any matters relating to safeguarding.  This includes 
seeking advice and support around how to proceed with a particular case, and 
safe delivery, quality and effectiveness of their services.   
 

- The Safeguarding lead will stay abreast of developments on safeguarding 
best practice, advise on changes to policy and practice and coordinate 
Safeguarding audits and reporting.   
 

 

Trustee responsibilities 

Trustees of charities which work with children and vulnerable adults have a duty of 
care to their charity which will include taking the necessary steps to safeguard and 
take responsibility for those children and vulnerable adults.  They must always act in 
their best interests and ensure they take all reasonable steps to prevent any harm to 
them.  Trustees also have duties to manage risk and to protect the reputation and 
assets of the charity.  [Charity Commission’s Strategy for dealing with safeguarding 
Children and Vulnerable Adults Issues in Charities, April 2012]   
 

 

 

 

 

 

 

 

 



Appendix 

Risk Assessment 

Assessing risk around the likelihood of harm can be subjective and difficult to 

measure.  Safe Horizon UK staff and volunteers are not qualified to make decisions 

on risk.  Advice and guidance should be sought from Children’s services, Mental 

health teams, Police and other organisations with the appropriate level of training 

and experience.  Safe Horizon UK recognises the need for a framework to support 

decisions on when to seek emergency assistance. 

 

The following questions are designed to assist you with making a decision on the 

likelihood immediate intervention is needed to prevent physical harm to the individual 

or someone else. 

 YES NO 

Are they under the care of a psychologist or psychiatrist? 
 

  

Are they under the mental health crisis team? 
 

  

Are they living with another adult/carer who can keep them safe from 
harm? 
 

  

Has the individual told you there is a risk to someone else, such as 
family members? 

  

Do they usually rely on medication to manage symptoms and they have 
stopped taking these without medical advice?  

  

Have they told you they are going to harm themselves or someone else? 
 

  

Have they told you they are going to harm themselves or someone else 
imminently? 

  

Have they told you they ‘feel like’ doing something to harm themselves 
or someone else? 

  

Are they able to tell you why they would not act on thoughts or feelings 
of harm?, for example; thoughts of how it would affect their family or 
children 

  

 

 
If you have circled any 
 
      
report your concerns 
immediately to the Police  
 

 
Total number of       
 
which indicate increased 
risk: 
 
 
 

 
Total number of       
 
 which indicate reduced 
risk: 

 


